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Frequently Asked Questions 
Fall Hill Pediatrics becomes Zarminali Pediatrics 
We are excited about the future of Fall Hill Pediatrics! In September, we’re embarking on a new journey and becoming part of Zarminali Pediatrics. Zarminali (pronounced "zar-mee-naah-lee") Pediatrics, a growing pediatric health company, was formed with you in mind. Zarminali is devoted to partnering with parents and guardians through every stage of their child’s healthcare journey to create healthier futures. 

The expert, compassionate care you know and love is here to stay. Anticipated questions and responses are below. If you have additional questions, please contact our office. Thank you for choosing us for the care of your most important gift—your children!
	Will my child’s care team still be here? 
	Yes! Your trusted care team is here to stay, and we remain committed to your family. 

	Will the hours change? 
	No. Our hours will remain the same. 

	Will your office still be in the same place?
	Yes. Our office location will not change.

	How do I make an appointment? 
	Today, how you contact the office or make an appointment when you need to be seen by one of our clinicians remains the same. You can make an appointment by giving us a call. 

	How will I access my child’s medical records? 
	There will be changes in the future; however, at this time there is no immediate change in how you access your child’s medical records. Please continue to call our office. 


	Will there be any changes to the services offered? 

	No. We’ll continue to offer all current services. 

	Will my insurance still be accepted? 
	Yes. This change does not impact the insurance plans we accept.

	Will there be changes to how I pay for services? 

	There is no immediate change to how you pay for services. 

	Are you still accepting new patients and families?

	Yes! We are still accepting new patients and families.  

	Why did you join Zarminali Pediatrics? 
	The Fall Hill Pediatrics team has prioritized patient experience, making sure that children receive the best possible care at a practice where families feel supported. Zarminali was founded with that same commitment to providing the best possible care. With a name rooted in the meaning, “something that is more precious to you than gold,” Zarminali believes children are our most valuable gift in life and is devoted to partnering with parents and guardians through every stage of their child’s healthcare journey to create a better pediatric experience.  

Our team takes pride in our work and the care we provide for the community, and we’re excited to continue carrying that forward under the Zarminali brand.  


	Why are you changing your name? 
	As part of Zarminali, we are part of the pediatric group being built to support families nationwide. The change of our name as part of becoming Zarminali is because of our commitment to creating an ever-better pediatric experience.


	Where can I learn more about Zarminali Pediatrics? 
	Visit Zarminali Pediatrics website at zarminali.com and follow Zarminali Pediatrics on Facebook and Instagram @zarminalipediatrics.  


	When will this name change occur? 
	[bookmark: _Int_EZ3HfYEX]We will officially change our name on September 16. As a family of our practice, we will continue to share updates to keep you informed along the way. 

We encourage you to look for future emails from us. We plan to share important news through that channel and on our website (fallhillpediatrics.com).

	Who can I contact if I have more questions? 
	If you have additional questions, please reach out to our office. We’re here to support your family and answer any questions you might have about this new chapter for our office. 
· (540) - 899-2555
· Admin.info@fallhillpediatrics.net
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